A NEW YEAR MESSAGE

From the Chairman

he New Year has now
taken possession of
the clock of time and
we hail the duties and
possibilities of the
coming twelve months

months. | feel honored once again
to recount the events that
culminated in the performance of
the Air line in 2009. As you are all
aware, the year gave us splendid
opportunities to prove to you, our
valued customers, excellent
services and total flight comfort.
We also welcome the opportunities
the New Year brings for us to prove
to our cherished customers their
worth through our excellent
customer services. It is our earnest
desire this year, to provide the best
quality service and flying
experience to our dear customers.
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I also would like to take the opportunity to wish all our faithful customers and Ghanaians a happy New Year
and to let them know that our commitment to job creation for the youth still holds in this year. As a member of
the Council of State, | am more than ready to use the opportunity given me to champion this agenda.
Additionally, one of my major concerns is the creation of conducive environment for the private sector to play
a major role in the development of the domestic aviation industry in Ghana. We will also introduce more
domestic flights to justify the huge investment needed to improve and upgrade the various domestic airports.

At Antrak, training cuts across all facets of the airline operations. Recently, the focus has been on Customer
Service and a strategic direction in the area of human resource development. In 2010, Antrak Airline looks
forward to serving you better by ensuring the high safety standard of our flights at all times.

On behalf of the entire management team and staff of Antrak Air, | will like to wish all our valued clients and
stakeholders a fruitful new year.
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