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Advanced Flight Planning all from Shefield School Of Aeronautics,
Florida — U.S.A. * Operations Control, and Customer Services,
Airline Training Associates Ltd. Southampton — Londoen ¢« Basic
Operations Course Airways Training School * Basic Operations
Course, on the job training USAIR, Pittsburg, U.S.A. + Ghana
Airways Training School * Practice of Supervision Management
Development and Productivity Institute (M.D.P.L.) « Flight Dispatch
Manager Antrak Air Ghana Limited « FLT Operations Manager

HEAD OF FLT OPERATIONS

Mr. Asare has a Bachelor of Science — Administration. He has undertaken International
Instructors Course, a Designated Aircraft Dispatch Examiner (DADE), Aviation Safety
Inspector for Aircraft Dispatcher Functions from Mike Moroney Aeronautical Centre;
Federal Aviation Administration (FAA), Oklahoma USA.

In Addition, he has Federal Aviation Administration(FAA) Licensed Aircraft Dispatcher
(ADX) which is Equivalent to ATP Certificate (FAA), DIPLOMA - Aircraft Dispatcher
Course, ETOPS (Extended Range Operation with two engine Airplane Course) and

Citylink « Training of Airline Flight Dispatchers for various airlines
« Crew Tracking Software as a project job for FAA and GCAA -
Y2K Project representative « Crew Scheduling and Commercial
Scheduling Software Projects Audit Inspections « Manuals
Productions for G.I.A. CTK-NETWORK, Antrak Air -Airport Facility
Inspection And Base Inspection * Presiding Elder Kokomlemle
Assembly Christ Apostolic Church « Former President Ghana
Flight Dispatchers Association.
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Cabin Crew Graduands

CABIN CREW
Air cabin.crew are responsible for the safety
of passengers and are specially trained to

deal with security and emergency situations.
Besides ensuring the safety of the aircraft, air cabin crew are
also employed to ensure passengers are comfortable and that
the flying experience is a pleasant one.

Air cabin crew attend to passengers' needs throughout the flight
and provide a high level of customer service, serving refreshment
and selling duty-free goods. They are expected to be friendly,
enthusiastic and courteous at all times.

The work of air cabin crew may be stressful and demanding,
but it is also a varied, interesting and rewarding role.
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Head Of Flight Operations

FLIGHT DISPATCHERS

A flight dispatcher is a person responsible for
planning and monitering the progress of a
flight. In-airline operations, both the pilot in
command and the'dispatcher are legally
responsible for the safety of a flight. Afight

dispatcher has the authority to delay, divert or cancel a flight at any
time, and a flight cannot be released without the signature of both
the pilot in command and the flight dispatcher. This improves the
safety of the system by providing a form of check and balance.
Aflight dispatcher typically must be licensed by the aviation authority
of a country. In order to obtain the licence, the candidate must
demonstrate extensive knowledge in meteorology and aviation,similar

to a level that is comparable to that of an airline transport pilot
license.




